
Gaffney resident Evelyn Couch didn‟t 

realize when she completed her First Aid 

and CPR training with the American Red 

Cross that she would use those skills a 

week later to save her mother‟s life. In 

recognition of her quick response that 

fateful day in 2008, Evelyn became the 

recipient of the American Red Cross‟s 

highest award, the Certificate of Merit. 

“It is such a touching story,” Shellie 

Wylie, Cherokee County service center 

manager, said. “And more importantly, it 

is something that could happen to any of 

us. This is the first time that we were 

informed that it happened here in 

Cherokee County.” 

Evelyn and her mother Christina Golden 

were driving to the video store, when 

Christina began choking on a candy bar, 

blocking her air supply and causing her to 

become unresponsive behind the wheel of 

the car. Evelyn managed to park the car 

and then began using back blows, 

(Continued on page 3) 

From the Volunteer Coordinator 
 

What an exciting issue we have this month!  

Cherokee County had the opportunity to 

present the American Red Cross‟ highest 

award, the Certificate of Merit.  We also spent 

some time preparing Disaster volunteers to be 

ready to open a shelter when the time comes.  

Each of these events show the importance of 

volunteers to the mission of the Red Cross.  

And because you are so important and 

valuable to us, we also took some time to 

recognize you at the Annual Recognition Reception.  Congratulations on all your hard 

work! 

Amy Foreman 
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September 2009 

Gaffney woman saves mother’s life, 
receives ARC highest award  

Welcome New Volunteers! 
We are delighted to welcome the following volunteers who joined our team in June & 

July: 

Evelyn Couch receives her Certificate of Merit 

during Gaffney’s annual Peach Festival. From left to 

right are District 29 State Representative Dennis 

Moss, Evelyn, Red Cross volunteer CPR instructor 

Eddie Hughey, and Evenlyn’s mother Christina 

Golden. 



You must PRE-REGISTER for all calendar events   
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AUGUST 2009 

Wed 5 Volunteer Orientation, Cherokee Encourage others to join our team!  12:30 pm to 2:00 pm 

Wed 5 Community Disaster Education Training, Spartanburg   Learn how to educate community organizations and 
agencies to prevent, prepare for and respond to emergencies.  10:00 am to 12:30 pm 

Thu 6 Disaster Action Team (DAT), Cherokee at Blacksburg Library  Learn how to respond to local disasters and  
provide clients with immediate needs. Experience needed for national deployment.  10:00 am to 1:00 pm 

Sat 8 Disaster Assessment, Cherokee  Learn how to collect and communicate disaster assessment  
Information.  Online portion must be completed prior to class.  10:00 am to 1:00 pm  

Mon 10 Shelter Operations & Fulfilling Our Mission, Cherokee Learn how to open & work in a shelter.    
9:00 am to 11:00 am 

Mon 10 Instructor Training, Part 1 of 4, Spartanburg  Learn how to teach Health & Safety courses.  This course has  
prerequisites. All four days required.   6:00 pm to 10:00 pm 

Tue 11 Shelter Operations, Spartanburg  Learn how to open and work in a shelter.  6:00 pm to 9:00 pm 

Wed 12 Volunteer Orientation, Spartanburg  Encourage others to join our team!  6:00 pm to 7:00 pm 

Thu 13 Community Disaster Education Training, Spartanburg  Learn how to educate community organizations and 
agencies to prevent, prepare for and respond to emergencies.  2:00 pm to 4:30 pm  

Thu 13 Instructor Training, Part 2 of 4, Spartanburg  All four days required.   6:00 pm to 10:00 pm 

Tue 18 Instructor Training, Part 3 of 4, Spartanburg  All four days required.   6:00 pm to 10:00 pm 

Tue 18 Community Disaster Education Training, Cherokee  Learn how to educate community organizations and agencies 
to prevent, prepare for and respond to emergencies.   6:30 pm to 9:30 pm 

Tue 18 Blue Star Mothers, Spartanburg  Meeting for mothers who now have, or have had, children honorably serving in the 
military.   6:00 pm to 8:00 pm 

Tue 18 Welfare Information, Spartanburg  Learn how to connect separated families during a disaster.  Recommended for 
all Shelter Operations Volunteers.  6:00 pm to 9:00 pm 

Wed 19 Volunteer Orientation, Union Encourage others to join our team!  6:00 pm to 8:00 pm 

Thu 20 Community Disaster Education Training, Cherokee at Blacksburg Library  Learn how to educate community 
organizations and agencies to prevent, prepare for and respond to emergencies.  10:00 am to 12:00  

Thu 20 Instructor Training, Part 4 of 4, Spartanburg   All four days required.   6:00 pm to 10:00 pm 

Thu 20 Disaster Action Team (DAT), Union  Learn how to respond to local disasters and provide clients with immediate 
needs. Experience needed for national deployment.   6:00 pm to 10:00 pm 

Mon 24 Shelter Operations & Fulfilling Our Mission, Cherokee  Learn how to open and work in a local shelter and be  
prepared for national disaster response.  7:00 pm to 9:00 pm   

Tue 25 Board Meeting, Spartanburg   Closed Meeting.  12:00 pm 

Tue 25 Front Line Disaster Supervisor Training, Part 1 of 2, Spartanburg  Learn how to supervise volunteers working 
directly with clients during a disaster. Required training to move up to supervisor or manager level on deployments.  This 
class has prerequisites.  Must attend both days to receive credit.  6:00 pm to 10:00 pm 

Thu 27 Front Line Disaster Supervisor Training, Part 2 of 2, Spartanburg  Must attend both days to receive credit.  
6:00 pm to 10:00 pm 

Thu 27 Volunteer Orientation, Spartanburg  Encourage others to join our team!  6:00 pm to 7:00 pm 

SEPTEMBER 2009 

Tue 1 Collaborating to Ensure Effective Delivery, Part 1 of 2, Spartanburg  Learn what an Emergency Operations  
Center (EOC) Liaison does and how they collaborate with diverse stakeholders to ensure effective service delivery.   
MANDATORY for EOC Liaison Volunteers.  6:00 pm to 10:00 pm  

Thu 3 Collaborating to Ensure Effective Delivery, Part 2 of 2, Spartanburg  Must attend both nights to receive credit.   
6:00 pm to 10:00 pm  

Piedmont Chapter Training and Event Calendar 
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abdominal thrusts, and mouth-sweeping techniques she 

learned during her training. 

Evelyn received the Certificate of Merit Saturday, June 

18th, during this year‟s Peach Festival activities in 

downtown Gaffney. District 29 State Representative 

Dennis Moss presented her with the award, along with 

Wylie, Becky Mullinax, Cherokee County Health & Safety 

and Education Coordinator, and Eddie Hughey, who 

taught the First Aid/CPR class that Evelyn attended. Eddie 

has trained people through Red Cross Health and Safety 

classes for 27 years. 

“It makes me feel good because I know I had a part in 

saving [Christina‟s] life,” Hughey said. “That was a big 

deal. Evelyn still has a mother and her daughter still has a 

grandmother.” 

The Certificate of Merit is the highest award given by the 

Red Cross to individuals who save or sustain a life using 

skills learned in a Red Cross Health and Safety course. It is 

a goal of the American Red Cross to have at least one 

person in each home in the country trained in first aid, CPR 

or the use of an automated external defibrillator (AED). 

“Evelyn said „anybody would have done it.‟ Our 

response to her was „No, that‟s not true.‟” Wylie said. 

“Very few people are trained in First Aid and CPR. She 

took the time to learn it and a week later she had to use it.” 

Annual Awards Luncheon 
recognizes a spirit of 
teamwork  

Saving lives and comforting those affected by natural 

disasters is a collaborative effort. On June 23, an estimated 

65 ARC volunteers, staff, board members, and community 

partners came together to recognize that partnership during 

the Annual Meeting and Awards Recognition luncheon 

held at the Spartanburg Marriott at Renaissance Park. 

“It is always appropriate to take time away from our 

work to recognize the efforts of our volunteers, staff and 

community partners,” Rochelle Brown, chapter Executive 

Director, said. “The mission of the American Red Cross is 

far reaching, and we need all of those entities working 

together to have an effective impact on our community.” 
(continued on page 4) 

(Continued from page 1) Pauline Ladebauche, Community Volunteer of the Year – Spartanburg 

Regional Hospital System, shows off her award with her family. 

Certificate of 

Merit  

Recipient,  

Evelyn Couch 

shows off her 

award with 

District 29 

State  

Representative 

Dennis Moss, 

and her 

mother,  

Christina 

Golden. 

Tim Hanshaw, Cherokee County Board Member, Rochelle Brown, 

Chapter Executive, and Dr. Walt Griffin, Limestone College President. 

 

You Can Be Prepared to Save a Life: 
 

Take a Health & Safety Course 

Become an Instructor 
 

Call your County Service Center for Details 
 

Spartanburg 583-8000     Cherokee 489-6066     

Union 427-7991 
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In the past 12 months, 150 volunteers from Cherokee, 

Spartanburg, and Union counties have given their time to 

the local chapter in all areas of need, including Health and 

Safety, Disaster Services, and Administrative Support.  

Eleven individuals received special awards of 

appreciation: 

Joe and Janet Uldrick, Disaster Services Volunteers of 

 the Year, Spartanburg County 

Lisa Patterson, Disaster Services Volunteer of the Year, 

 Cherokee County 

Shelia Garrison, Health and Safety Volunteer of the 

 Year, Spartanburg County 

Kim Bostick, Health and Safety Volunteer of the Year, 

 Cherokee County 

Lynn Crow, Health and Safety Volunteer of the Year, 

 Union County 

Jennifer Rohlman, Administrative Support Volunteer of 

 the Year 

Pauline Ladebauche, Community Volunteer of the Year 

Joan Hendrix, Staff Member of the Year 

Limestone College, Community Partner of the Year 

Liz Williams, Rising Star Award 

Ten volunteers were present to receive Red Cross pins 

recognizing their specific years of service. Marcy Cassady 

received the loudest round of applause of the day, when 

she was presented with her 40-year pin. 

Dr. Walt Griffin accepted the Community Partner of the 

Year award for Limestone College. He said that his 

institution‟s involvement impacts not only the community 

but the students as well. 

“When they are using their talents for service,” Griffin  

explained, “it not only gives them a sense of purpose, but 

the lessons will stay with them, we hope, for the rest of 

their lives.” 

With the exception of Limestone College, none of the 

recipients knew of their honors until their names were 

announced. But there was an additional surprise awaiting 

Pauline Ladebauche, Community Volunteer of the Year, 

who volunteers her time at Spartanburg Regional Hospital. 

Three of her five children and one grandchild came to 

witness the receipt of the award, one traveling from 

Charlotte to be with his mother. Pauline was unaware they 

were at the luncheon until her award was presented. 

“I didn‟t know they were going to be there,” Pauline 

said. “I was so surprised and pleased to see them.” 

Pauline‟s reasons for volunteering come from her heart, a 

sentiment very common within the Red Cross organization. 

“I feel so blessed at my age that I can do this,” she said. 

“Everyone needs help. You need to make people happy 

and to feel at home. I try to make them comfortable. I 

really do enjoy it a lot.” 

 

Piedmont Chapter staff and 
volunteers take part in 
Shelter Simulation 

Piedmont Chapter staff and volunteers were given the 

opportunity to hone their disaster skills June 27th during a 

Shelter Operations simulation held in conjunction with the 

town of Pacolet and Spartanburg County Emergency 

Management officials. 

The exercise scenario centered around an explosion and 

fire caused by the collision of two trains. A simulated 

shelter was opened in Pacolet Mills Baptist Church.   

Several volunteers met at the Chapter office to retrieve 

Shelter Kits and the Disaster Trailer before heading to the 

simulated shelter. Once on scene, 25 volunteers and staff 

(Continued from page 3) 

Disaster Services Director, Kelly Stafford (in white), leads the Shelter 

Simulation. 

Lynn Crow, Health & Safety Volunteer of the Year, Union County with 

Volunteer Coordinator, Amy Foreman (left), and Union County Service 

Center Manager, Carol Willis (right). 
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(continued from page 4) 
began setting up approximately 20 cots and 2 registration 

tables for volunteer and client sign-in. 

Shelter supervisor Louie Holland assigned workers for 

food and equipment duties and shelter inspections. An 

important aspect of the simulation involved emergency 

responses to various shelter population scenarios. 

“One gentleman showed up with a knife, and we 

practiced how to handle someone out of control,” said 

Holland. “We had another one come in with symptoms of 

flu and how to handle that situation,” he continued, “So we 

quarantined him and made sure no one else had the same 

symptoms.” Volunteer Betty Koester, a registered nurse, 

was on site to treat volunteers and shelter occupants who 

had health issues. 

The simulation plan called for Pacolet Mills Baptist 

Church members to arrive at the shelter to act as shelter 

occupants.  While only one person showed up, the exercise 

still proved to be a valuable experience. 

“You get to know the other volunteers who are involved 

which makes a difference,” Holland said.  “You know who 

you can depend upon.” 

Volunteer Coordinator, 

Amy Foreman, also 

attended the Shelter 

Simulation and felt it was 

a worthwhile exercise. 

“Simulations allow us to 

work out the bugs in our 

training.  We find out 

what works and what 

doesn‟t,” she said.  “Even 

though we only had one 

person show up, we were 

still able to provide 

shelter for that one.  In a 

real life situation, you 

don‟t always know how 

many people will come.  The important thing is that we are 

there.” 

Elaine Harris, Mayor of Pacolet, also appreciated the 

opportunity for the town of Pacolet to simulate an 

emergency.  “If we are trained in how to respond to 

emergency situations, our success rate in a disaster setting 

is much higher than if we have randomly acted. This has 

been a great tool.” 

Thanks to the following volunteers who participated in 

the Shelter Simulation:  

Peggy Atkinson, James Barrett, Lynn Crow, Sybil 

Crow, Jackie Fortier, Christy Graves, Pat Hall, Louie 

Holland, Deb Huffman, Betty Koester, Jacqueline 

McGill, Nicole Moriarty, Mandy Parker, Lisa 

Patterson, Debra Robinson, Jennifer Rohlman, Donna 

Wiggs, Tom Wiggs, and Jennifer Winstead.    

 

A round of applause, 
please… 

The Piedmont Chapter would like to acknowledge recent 

donations of Comfort Kits and adult afghans that are a part 

of our mission to families who have experienced a disaster-

related loss of their homes. 

The United Methodist Church of the Covenant in 

Spartanburg assembled over 75 comfort kits through their 

Little Red Wagon collection. Organizers distributed empty 

gallon plastic bags and a list of items needed for the kits. 

Members of the congregation purchased the required 

toiletry items, filled them at home, and returned them for 

delivery to our Red Cross chapter. 

The Warm Up America Foundation is a non-profit 

organization based in Gastonia, NC, whose volunteers 

create homemade afghans for individuals and families who 

have lost their homes or have suffered other life-changing 

events. Seven boxes filled with 75 of these loving gifts 

were delivered to the Spartanburg office in June. 

The Piedmont Chapter is grateful for these donations and 

would like to extend a public Thank You to these 

organizations for their gifts. 

Volunteers unload Shelter Kits and cots from the Chapter Disaster 

Trailer. 

Volunteers and staff set up cots in the 

shelter at Pacolet Mills Baptist Church 

 

If you or your organization would like to 

donate Comfort Kits, please contact your 

County Service Center for a list of needed 

items and guidelines.   
 

Spartanburg 583-8000      

Cherokee 489-6066     Union 427-7991 


